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PALM BEACH COUNTY HEALTH DEPARTMENT 


A Message from the Director 


Our Annual Report for 1982 takes its theme from another report: "Health Risk. Status of Florida 
Adults, 1981" a study prepared for the Florida Department of Health and Rehabilitative Services. 
A major objective of our services is to reduce the risk of preventable disease and injury. The 
overall purpose of the Health Department's services is to prevent disease, promote health and 
improve the quality of life for everyone. 


This past year has been a difficult one for the people of this county, as it has been for people 
throughout the nation. Palm Beach County's growth in population has included a large number of 
people in need of assistance, such as refugees, those on low fixed incomes, and those unemployed 
because of the economic recession. This has increased the numbers of individuals eligible for 
assistance and has aggravated problems in providing hospitalization and other services. 


These are times when we are especially aware of limited resources and concerned about the need 
to use these resources in the most cost-effective manner. One of the best approaches to this 
problem in the provision of health care is to minimize the need for emergency care and hospital- 
ization. We use a disproportionately large amount of our resources on crises oriented care and 
far too little on prevention and health promotion. 


This report provides information on the many activities of the Palm Beach County Health Department 
designed to reduce the risks of disease and disability, together with exerpts from "Health Risk 
Status of Florida Adults, 1981." There is much each one of us can do to improve our own personal 
health and together we can improve public health status in Palm Beach County and Florida. 


MEO cc NO 


DIRECTOR, PALM BEACH COUNTY HEALTH DEPARTMENT 


* Source of data: Health Risk Status of Florida Adults, 1981, Final Report, June 1982 and Chronic 
Disease Newsletter, July-September, 1982, Health Program Office, Department of Health and 
Rehabilitative Services. 


1 Priorities for Health Education remained 

| Family Planning and Maternal Health, although 
classes are provided in other clinics includ- 
ing Pediatrics and Medical. Approximately 
1,200 patients a month attended classes as a 
part of their clinic visit in.1982. The in- 
flux of Haitian refugees continued to create. 
problems. in providing necessary basic educa- 
tion to a non-English speaking group. The 
'loan' of a Creole speaking health education, 
aide in one center was. a great help. Health 
Education staff also arranged for health 
topics to be included in the community ESL 
classes for the Haitians. 


Community health education was provided 
for a variety of groups including teenagers, 
senior citizens, college students, health 
professionals and teachers. Most presenta- 
tions focused on the lifestyle changes that 
individuals can make to reduce their risk 
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The Resource Center continues to meet 
requests from all centers for educational 
materials. Each month, 60 films, 2500 pamph- 
lets and 20 posters were provided. Efforts 
were intensified to develop each center's 
inventory to decrease their need to order 
from West Palm Beach. 


HEALTH EDUCATION 


, FLORIDA, 
GET OFF 
YOUR DUFF. 


51% Report 


No Exercise ... 


HEALTH PLUS. 


In 1982, the focus of HEALTH PLUS 
moved from the community to employee 
groups. At the request of the Health 
Program Office, the workshop was of- 
fered to District IX HRS employees to 
determine whether a health promotion 
program could be effective in a work- 
site setting. A total of 220 staff 
enrolled in ten workshops. Prelimi- 
nary data from a 6 month followup, 
indicates the program was effective 
in increasing knowledge and in chang- 
ing selected lifestyle behaviors. 

The program stresses awareness of 
personal health behaviors and encour- 
ages adoption of lifestyle choices 
that reduce the risk of chronic dis- 
ease. Employers feel that healthier 
employees have reduced absenteeism, 
increased productivity with a poten- 
tial reduction of health care costs. 

Efforts continued to identify and 
reach Palm Beach County industries 
where HEALTH PLUS can be offered as 
part of a Health Promotion/Wellness 
program. A 12 minute audio visual 
presentation has been devéloped to 
promote HEALTH PLUS. Two workshops 
were completed at St. Mary's Hospital. 
They plan to offer their employees an 
ongoing program adapted from HEALTH 
PLUS. 

HEALTH PLUS sponsored the Second 
Annual Living Well Mile on March 12, 
1982. Approximately 100 persons 
walked one mile carrying colorful 
balloons in the downtown area during 
their lunch break. l e 


Fewer than one-third of Floridians 


exercise regularly, three or more 
times a week. Fifty-one percent 
of. the respondents reported no 
regular physical exercise. The 
same lack of light physical rec- 
reation and hobbies was reported. 
No substantive differences were 
found bétween males and females- 
both réported an equally seden- 
tary lifestyle. Of those who 
exercise, the most common types 
of exercise were fast. walking, 


| jogging. and running. 


Physical inactivity has been 
positively linked with obesity 
and its disease correlates, and 
with the increased risk of de- 
veloping coronary heart disease. 
In other words, less exercise 
means a greater risk of a heart 
attack. Physical exercise has 
been found to hàve a positive 
effect on reducing the number 
of respiratory diseases, de- 
pression and anxiety. 


ENVIRONMENTAL HEALTH 


In an effort to improve service delivery and to increase the flexibility of field staff, 
the Division of Environmental Health has been following complimentary courses of action for 
decentralization of operations, with three main centers at West Palm Beach, Delray Beach, 
and Pahokee, and for generalization of field staff duties so each sanitarian carries out all 
of our services within his geographic area. These improvement efforts will be substantially 
complete by the end of 1983. 


FOOD HYGIENE 


The need to prevent foodborne illness 
through the ingestion of unwholesome food 
is an important part of the environmental 
health program. Sanitarians carry out 


this program by inspecting food establish- Food Hygiene Programs 

ments, educating the operators as to safe ee 

food handling practices, and by enforcing ~perar=on Number Inspections 
public health laws designed to protect the Food Service 2562 10,148 


public. Food illness investigations based 

on epidemiologic principles have been found 
to be effective in determining causal fac- Food Outlets 578 1,720 
tors of disease outbreaks. 


Food Processors 73 300 


Bottled Water Plants 3 20 


By tracing the sources of contamination Common Carrier Facilities 9 42 
and identifying factors that have permit- 

ted survival or multiplication of pathogens, 

education and enforcement is utilized to 

minimize the possibility of a recurrence. 


Food Illness Investigations - 120 
Total of All Food Samples 

Collected - 745 
Number of Food Service 

Managers Trained - 1,069 
Enforcement Actions - 419 


INDIVIDUAL SEWAGE DISPOSAL 


Although most urban areas of Palm Beach 
County are served by municipal water and 
sewage systems, many areas must utilize 
septic tanks. The Environmental Health 
Division is involved in installation in- 
spection, complaints regarding operation 
and issuance of orders to correct nuisances 
when observed. Recent changes in the sec- 
tion of the State Sanitary Code require 
modification of the policy and education 
of the installers to conform with current 
requirements. Control of septic tank in- 
stallation is essential to protect the 
underground water supply and control of 
malfunctioning systems is necessary to 
prevent the spread of disease through con- 
tamination of surface waters, vectors or 
contact. Enforcement procedures include 
utilization of the Environmental Control 


NUISANCES COMPLAINT INVESTIGATIONS 


A sanitary nuisance is defined as any 
condition which may threaten or impair 
health or life or by which, or through 
which, disease or injury may be caused. 
Upon investigation and verification that 
a nuisance exists, sanitarians order cor- 
rections which must be made within a spec- 
ified time. If abatement is not effected, 
legal action is initiated through the 
Environmental Control Hearing Board. Com- 
plaints are received from the public by 
telephone call or Jetter, or are discovered 
by the sanitarian while conducting another 
inspectional phase of the program. 


Total Complaints Investigated - 2,437 


: " Legal Actions Taken 5 638 
Hearing Board when necessary to obtain 
compliance. 
9 
Inspections - 1,084 
Complaints Investigated - 448 
Legal Notices and Hearings - 82 
de 
OTHER SERVICES 
Migrant Labor Camps - 620 inspections Fumigation Sites - 160 inspections 
Private Well Samples - 721 samples Trailer Parks - 684 inspections 
Rooming Houses - 1,364 inspections Temporary Events - 278 inspections 
Farm Labor Housing  - 107 inspections Rabies Control - 2,053 animal bites 


investigated 


ENVIRONMENTAL HEALTH (continued) 


PUBLIC AND PRIVATE SCHOOLS 


The population growth of Palm Beach 
County was evidenced by the completion 
and activation of (3) new elementary 
schools, (1) middle school and (1) high 
school. The number of private schools 
remained essentially unchanged; several 
were established and several discontinued 
operation. 

The Department of Health and Rehabil- 
itative Services and the Department of 
Education are jointly responsible under 
state law for regulating school envi- 
ronments. The Department of Health and 
Rehabilitative Services and the Health 
Department are responsible for enforcing 
minimum environmental health standards. 

In particular, the Health Department 
staff inspects the environmental aspects 
of school buildings, grounds, shops, 
cafeterias, laboratories, restrooms, 
first aid rooms and other areas where 
school activities are conducted. 

The Palm Beach County Health Depart- 
ment held periodic joint professional 
meetings with the School Board to 
coordinate activities and address 
environmental and personal health 
matters pertinent to immediate, short 
and long range objectives. 


Total School Inspections 275 


CHILD CARE AND FAMILY DAY CARE FACILITIES 


Child Care and Family Day Care Facilities 
are licensed, regulated and inspected by 
the County Health Unit under the authority 
of Chapter 77-620, Special Acts, Laws of 
Florida, as amended. 

This act created a Child Care Advisory 
Council and established the Board of County 
Commissioners as the Child Care Facilities 
Board. The Palm Beach County Health Depart- 
ment and Child Care Advisory Council, with 
assistance from the Palm Beach County 
School Board and the local chapter of the 
American Red Cross and Palm Beach Junior 
College, developed and implemented an 18 
hour Child Care Worker Certification course. 

Five pilot courses were given in 1982 
and the response from the child care indus- 
try was positive. Approximately 220 child 
care center workers were trained and 
certified. Additional courses are planned 
for 1983 with the ultimate goal of mandatory 
certification for all child care center 
workers in Palm Beach County. 


Total Inspections 1,092 


Legal Actions 10 


EMERGENCY MEDICAL SERVICES 


Nineteen eighty-two has been a transition 
year for Emergency Medical Services. Florida 
Statutes and Administrative Codes were review- 
ed and altered to reflect more definitive 
training requirements for advance life sup- 
port paramedics and to give the local govern- 
ment bodies the option to have total regulatory 
authority over non-emergency medical services. 
Palm Beach County elected to become the licens- 
ing agency for non-emergency medical services. 
The Health Department decentralized EMS acti- 
vities for the county with district offices 
responsible for licensing, inspecting and all 
other activities of the EMS services in their 
respective areas. Intensive training was 
provided by state, county and health depart- 
ment staff to the individuals selected to 
conduct the EMS program. 


INSPECTIONS 

Site - 40 

Vehicle - 268 
e 


Drive Safely 


—— HM — 


OTHER INSTITUTIONAL PROGRAMS 


` Operation 


Nursing Homes 
Hospitals 
Detention Facilities 


Recreational Camps 
(Residential) 


Foster Homes 


Residential Facilities 


Number 
25 
14 
25 


3 


248 
(approx.) 


45 


Clinics (Dialysis, etc.) 14 


Adult Congregate 
Living Facilities 


42 


Inspections 
104 


12 
36 


16 
280 


60 
20 


56 


ENVIRONMENTAL HEALTH (continued 


Regular Exercise 
E ee 


LEGAL ACTIONS 


Ability to require compliance with rules 
and regulations is essential in meeting the 
objectives of a comprehensive environmental 
health program. Environmental requirements, 
whether imposed by legislation or by regu- 
lation, may first be implemented by public 
health education, by persuasion and by other 
non-compulsory or. informal means, but the 
very success of these means depends on the 
ultimate availability of such legal sanctions 
as fines, injunctions, condemnation and 
stop sales of products, license revocation 
or other penalty. 

A procedure manual on legal action, 
covering a step by step procedure in 
following up notices of violation in- 
cluding procedures of the Environmental 
Control Hearing Board, was published and 
distributed to each sanitarian. 


STAFF TRAINING 


Staff development for the professional 
staff includes opportunities for graduate 
level training. Sanitarians, as well as 
other public health professionals in the 
Health Department, now have these oppor- 
tunities through the legislative action 
allowing 6 hours free tuition each semester 
at state supported colleges and universities 
and through the University of Miami's Depart- 
ment of Epidemiology and Public Health. At 
the present time three sanitarians are pur- 
suing a Master of Science degree in Public 
Health at the University of Miami, one 
sanitarian is enrolled at Florida Atlantic 
University and one clerk is pursuing under- 
graduate studies at Palm Beach Junior College. 

The training program for clerical staff 
of the Division of Environmental Health was 
expanded during 1982. In addition to on-the 
job training, the clerical staff have the 
opportunity to spend twelve hours observing 
actual field services in those programs for 
which they provide clerical support. This 
experience gives them an exposure to the type 
of inspections that are made and the type of 
situations that are encountered by sanitarians. 
Clerical employees are also given the oppor- 
tunity to attend at least one meeting of the 
Environmental Control Hearing Board to give 
them the opportunity to see how the Hearing 
Board is conducted and legal procedures are 
carried out and enforced. e 


ENVIRONMENTAL SCIENCES & ENGINEERING 


This Division is responsible for the administration of programs directed at the main- 
tenance of good conditions for life as they relate to air and water. The various sections 


look at the water we drink, the water we swim in, 


the water we waste after it has been used 


and the water which is necessary to the existence of other animals and plants. Air quality 
is monitored for unhealthy pollutants and controls are employed to prevent or reduce these 
pollutants. These programs are all conducted with the view toward giving the most for the 
least with public health and quality of life getting primary emphasis. 


PUBLIC WATER SUPPLY 


The Public Water Supply Program has the 
primary objective of insuring that the pub- 
lic drinking water is safe to drink. To do 
this, staff inspect over 500 public drinking 
water supplies ranging in size from a small 
on-site system serving a convenience store 
to a multi-million gallon system serving a 
large municipal area such as West Palm Beach. 
The major effort continues to be that of in- 
suring that establishments which provide 
drinking water in any form to the public 
meet the requirements of the Florida Safe 
Drinking Water Act. This can be accomplished 
by connection to a municipal or regional com- 
munity system or by constructing a non- 
community system on-site. 


Plant Inspections l 350 
Bacteriological tas Collected/ 

Analyzed 1400 
Chemical Samples Collected/Analyzed 142 
Complaints Investigated 99 
Legal Actions Taken 126 
Construction Plans Reviewed 151 


lt 3 Stay within 10% of proper weight 


ENVIRONMENTAL SCIENCES 
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cues process in La sup 
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WASTEWATER CONTROL 


The Wastewater Control Section 
is responsible for insuring that 
sewage treatment and industrial 
waste treatment facilities are 
operated and maintained in a man- 
ner which will prevent health 
hazards or nuisances. A compre- 
hensive inspection and surveil- 
lance program insures that each 
treatment facility is inspected 
and, if necessary, sampled to 
determine the degree of compli- 
ance with regulations. Citizen 
complaints receive high priority 
because raw sewage from breaks or 
back-ups in the collection system 
and improperly treated sewage fro 
Sewage treatment plants are both 
potentially dangerous public 
health hazards. 


Treatment/Disposal Facilities 130 
Complaints Investigated 45 
Facility Inspections 1,546 
Enforcement Actions 53 


Review/Construction & 
Operating Permits Municipal 
Systems 


Review/Construction & 
Operating Permits 
Industrial Systems 


AIR POLLUTION 


Palm Beach County has been considered 
a non-attainment county for the pollutant 
ozone Since 1979. As such, certain controls 
related to the pollutant ozone have been 
required at selected sources of air pollu- 
tion throughout the county. The purpose of 
the controls is to maintain a level of ozone 
concentrations less than the allowable 
standard of 0.12 parts per million. During 
the past (3) years the Air Pollution Control 
Section continued to seek compliance of those 
controls in order to achieve the allowable 
standard and be designated an attainment 
county for the pollutant ozone. In order 
to determine ozone levels the section was 
also required to monitor ozone at strategic 
locations in the county. The three year 
period terminated December 31, 1982 and no 
violations of the standard were detected. 
The Air Pollution Control Section therefore, 
will request that non-attainment status be 
re-evaluated so that Palm Beach County can 
be redesignated an attainment county for 
the pollutant ozone. In support of this, 
the section developed a hydrocarbon station- 
ary source emission inventory for mobile 
sources through the year 2000. Hydrocarbons, 
volatile organic compounds, are precursors 
for the pollutant ozone. The inventory 
indicated that if proper controls are used 
at certain sources, Palm Beach County should 
not exceed the ozone standard through the 
year 2000. 


The section assisted the Florida Depart- 
ment of Environmental Regulation, South 
Florida District, in a substantial enforce- 
ment action against a major sugar company 
for not meeting state emission limit 
standards for particulate matter emitted 
from boilers at its mill in Palm Beach 
County. The section also monitored the 
progress of and ascertained by inspection 
the satisfactory completion of three other 
major sugar mill boilers which had to 
comply with stringent prevention of sig- 
nificant deterioration (PSD), best available 
technology (BACT) and lowest achievable 
emission rate (LAER) requirements. 


Formal Notice of Violation Issued 68 


Facility Inspections 213 

Open Burning Inspections 30 

Investigations | 125 

Permit Application Review 41 
& 


ENVIRONMENTAL SCIENCES 
& ENGINEERING (continues 


SOLID AND HAZARDOUS WASTE 


Four of five Class I landfills in Palm 
Beach County are presently under closeout 
procedures. By the latter part of 1984, 
this will leave only one sanitary landfill 
to receive all of Palm Beach County's sol- 
id waste flow. In early 1982, sanitary 
landfills were directed to discontinue 
accepting digested/stabilized waste water 
sludges that were less than or equal to 
fifteen percent (15%) solids. 

Due to the high energy costs involved 
with dewatering, there were no waste water 
treatment plants capable of meeting this 
requirement. This problem caused the ne- 
cessity for sludge landspreading operations 
at permitted sites. There are now five 
permitted sites with a total application 
rate of one-quarter of a billion gallons 
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Moderation in salt, 
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for disposal. This will meet the demands 
for Palm Beach County and about one third 
of Broward County. 

A change in the hazardous waste rule 
requires that storage and treatment facil- 
ity operators of hazardous waste apply for 
a temporary operating permit by April 9, 
1983. The requirement will provide a 
tracking system to afford the monitoring 
of all hazardous waste generators in our 
area of concern. 


Notice to Correct Letters Issued 3 
Inspections 117 
Investigations 32 


Monitoring Well Analyses Review 374 


Permit Application Review 16 


sugar, fat, calories 


WATER RECREATION 


The Water Recreation programs exist to 
prevent diseases associated with recrea- 
tional bathing places and swimming pools 
and to help prevent safety related injuries. 
Potential diseases include intestinal dis- 
orders, eye, ear, nose and throat infec- 
tions and skin diseases. The bather is 
susceptible to whatever may be in the water 
since the water is ingested and making con- 
tact with all parts of the body. 

Natural bathing places are inspected 
four times per year at twenty seven locations 
to be sure there is a good source of water 
and an adequate amount of water passing the 
bathing place to allow the dilution factor 
to maintain the water within acceptable 
limits of bacteria count. 

The number of public swimming pools has 
steadily increased to the current total of 
1,569 in Palm Beach County. Inspections 
are made every sixty to eighty days on every 
pool located in this county. 


Pool Plans Reviewed 123 
Field Visits 8186 
Notices of Violation 350 


New Swimming Pool Permits 152 


Re-Issued Permits 54 


PLANS AND PERMITS 


The Plans and Permits section is respon- 
sible for the review of all permit applica- 
tions for sewage collection and treatment, 
water treatment and distribution, indus- 
trial waste treatment and septic tank instal- 
lation. The section issues permits for all 
sewage collection, water distribution and 
on-site sewage disposal. Construction of 
these systems is monitored and when final 
certification is provided upon completion of 
construction, the section approves the use 
of the system. 

The slow down in construction activity 
did not have an appreciable influence on 
the number of permit applications handled 
during the year. Developers continued to 
seek permits, perhaps in anticipation of a 
breakthrough in economic conditions. 


Wastewater Treatment Plants Reviewed 54 


Water Treatment Plants & Wells 
Reviewed 132 


Collection Systems Permitted 318 
Water Distribution Systems Permitted 349 


Septic Tanks Permitted 1270 
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ENVIRONMENTAL: SCIENCES 
& ENGINEERING (continued) 


BIOLOGY SECTION 


This section continues to perform a Personnel from this section are voting 
variety of tasks. The newest has been members on the Palm Beach County Sub- 
the implementation of a mangrove trimming division Committee and on the newly 
permit program established in response to established advisory committee on ocean 
the newly adopted (August, 1981) Palm outfall systems. 


Beach County Mangrove Protection Ordi- 
nance. A great deal of time has been 
devoted to examining proposals and 
working with individuals to establish 
a plan that is both biologically pro- 


ductive and yet still affords the use DREDGE AND FILL PERMITTING 
of waterfront property. 

This section has also maintained the 85 Applications 
established dredge and fill permitting 
program. Though the number of sub- 29 Approved 


missions has declined, those submitted 
have been of greater complexity and 
have required more time to process. 0 Withdrawn 
Many of the standard dredge and fill O Denied 
proposals which require comments have 
been of great environmental signi- 1 Modified to Standard Form 
ficance and have required extra time 
for the presentation of potential 
impacts. 37 Require Further Processing 
Another continuing program has been 
the issuance of army corps SAJ-09 permits 
for individual dockage in Palm Beach 
County. These too require investigation 
prior to the issuance of a permit. e 
This section has had the opportunity 
to contribute on special projects such as 
the Lake Worth Study. This was the re- 
evaluation of areas sampled ten years ago 
to determine what changes have occurred 
over the years. 


18 Exempted 


48 Completed Processing 
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ENFORCEMENT PROGRAM - Alcohol consumption is common among Florida's adults. Seventy- 
nine percent drink alcohol, 47 percent reported having one or 
79 Cases Tosen more drinks weekly and 17 percent drink daily. Drinking was 
a eee er eae particularly heavy among males. Older adults drink more fre- 
13 Issued Notice of Violation quently, while younger adults drink more heavily on a single 
|| occasion. Drinking was found to increase with income. Four 
C percent of Floridians Fepor ted having driven while under the 
3 Insufficient Data for Citing elena Of alcohol. E 


4 Issued Warning Letters 


4 Not Sufficient for Enforcement 


|. Alcohol abuse is a factor in more than 10 percent of all deaths 
(not a violation) 


| din the United States and is associated with half of all traffic 

| deaths. Cirrhosis of the liver, which ranks among the ten 

_ leading causes of death in Florida, is largely attributable to 
alcohol consumption. Alcohol use is also associated with can- 
cer, particularly of the liver, esophagus and mouth. Primary 


5 Referred to other Agencies 


MANGROVE PERMITTING PROGRAM | diver cancer is almost exclusively attributed to alcohol con- 
sumption. It has been estimated | that alcohol abuse and alco- 
11 Applications Received =- holism costs the nation nearly i dollars per year 
aa |. dneluding health and medical costs, lost production, motor 
8 Approved 


_ vehicle accidents, violent, crimes,)fire losses, and social 
3 Pending | fesponse programs. Y : ; 


LABORATORY TESTS 


Analyses | FLO RIDA. : m DRINKERS——— 
Lake Worth Study 56 | | AME 


APB 208 Study 327 
Solid & Hazardous Waste 351 


dido E : uus | DRI N KS 


~——47% WEEKLY 


Suspended Particulate 970 

Wastewater 678 

Canal Survey 515 c : : p 

Miscellaneous 18 s | UP... - 47% DAILY ———= 
TOTAL ANALYSES 4228 


PLANNING & EVALUATION 


During 1982 the Prepaid Health Plan pilot project underwent extensive evaluation by both 
the Florida Department of Health and Rehabilitative Services (HRS) Office of Evaluation and 
the HRS Medicaid Program Office. The findings were generally positive. By the end of 1982, 
the Health Department was providing health services including preventive health care-to al- 
most 2,000 enrollees. 

Also during 1982, substantial changes in the East Coast Entitlement Project were discussed 
with federal officials. Effective 1983, the project will be titled the Florida Agricultural 
Health Plan. Because federal officials wanted to extend the Blue Cross/Blue Shield insurance 
for migrant workers to additional Florida counties for 1983, enrollment efforts conducted in 
the autumn of 1982 were considerably curtailed. Palm Beach County migrant workers had access 
to several hundred less enrollee slots than were available the previous year. 


PALM BEACH COUNTY HEALTH PROJECTS 
GOVERNING BOARD 


ew Stop Smoking The Palm Beach County Health Projects 

Governing Board, established in 1979, is 
composed of representative citizens of Palm 
Beach County. Board members volunteer their 
time and expertise to serve as the Community 
Advisory Committee for the Palm Beach County 
Health Department federally funded projects. 
Members meet monthly to participate with 
Health Department staff to develop methods 
to improve the delivery of health care to 
Health Department patients. 


1982 Officers 


Howard B. Stevens Chairman 
Christine Gandy Vice Chairman 
Harold Perry Secretary 
Jack Drasner Treasurer 

@ 
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PERSONAL HEALTH 
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PERSONAL HEALTH (continued) 


SCHOOL HEALTH 


The major goal of the School Health Program 
is the promotion of health and prevention of 
disease and disability in the student popu- 
lation. To achieve this, 19 public health 
nurses, 6 vision and hearing technicians, 2 
sanitarians and 1 dental health educator pro- 
vided health and environmental services to 
approximately 72,000 students in 93 public 
schools. The focus for nursing activity con- 
tinued to be the identification and health 
management of students-at-risk medically, in- 
dividual and group counseling in sensitive 
areas, health assessment, scoliosis screening 
and follow-up, vision and hearing screening, 


SEATBELT USE 
DANGEROUSLY LOW 


respondents. 
in automobiles, whio 13 Percent "nev 


follow-up and referral. 

A major emphasis in 1982 was the implemen- 
tation of the newly amended state compulsory 
immunization law for K-12 school attendance. 
School nurses reviewed over 70,000 student 
health records to verify valid immunization 
against vaccine preventable childhood dis- 
eases. 

Parents were contacted regarding students 
whose records were not in compliance and 
additional clinic hours for immunizations 
were made available to prevent student ex- 
clusions from school. Individual immuniza- 
tion records were computerized by the School 
Board to improve accessability when needed. 


Only 14 percent "always" 


PRIMARY HEALTH CARE CHRONIC DISEASE SCREENING 


Eligible adults are provided with Hypertension screening is provided to 
medical care for acute and chronic all clients who receive medical care through 
diseases in regularly scheduled clinics, the health department on their first visit. 
conducted in each area health center. Persons discovered with an elevated blood 
Patient/physician visits are by appoint- pressure are referred for follow-up to 
ment and services include specialist their usual source of medical care. 
consultation, hospitalization and Breast/uterine cancer screening is 
surgical intervention if indicated. provided to eligible clients referred through 
Patient problems and questions between the American Cancer Society. Approximately 
clinic visits are evaluated by public 200 women were seen during the year, and 
health nurses in daily triage clinics. of this group 35 women were referred for 


follow-up of abnormal findings. 
Clinic Visits 24,948 e 


Patients Seen 15,813 


HOSPITAL COORDINATION 


The occurrence of communicable disease 
in all patients admitted to area hospitals 
is routinely monitored by the health de- 
partment epidemiology staff.  Regularly 
scheduled visits are made to twelve area 
hospitals by Public Health Nurses. Patients 
who are also eligible for, or are already 
known to health department clinic services, 
are provided with discharge planning and 
clinic appointments for follow-up if neces- 
sary. 
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PERSONAL HEALTH (continuen 


MATERNAL HEALTH 


Clinics providing prenatal and post- 
partum care for eligible women were 
conducted in all six health centers. 
Staff in the Belle Glade, Delray and Lake 
Worth clinics continued to experience the 
impact of the Haitian immigration 
phenomenon. The incidence of varied 
health problems including anemia, 
intestinal parasites, and poor nutrition 
placed the majority of these women in 
a high risk category. Special medical, 
nursing, and nutritional attention was 
necessary. The language barrier tested 
the skills and patience of all staff. 
Fortunately the assistance of inter- 
preters provided by various community 
agencies relieved the situation and 
the eventual employment by the Health 
Department of Haitian speaking aides 
alleviated matters even more. 

The other maternity clinics located 
in Riviera Beach and West Palm Beach 
were aware of continuing demand for 
services which appeared to be a result 
of a faltering economy. 


Clinic Visits 13,052 


Patients Seen 3,013 


PEDIATRICS 


Eligible infants and children through 
age eighteen received pediatric services 
which included medical supervision for 
well-baby care, immunizations, early 
periodic screening and diagnosis, and medi- 
cal management of acute and chronic diseases. ( 
Infants of maternity clinic patients were l 
the largest number of recipients of care. 
Each health center maintained fully booked 
appointment schedules as well as providing 
evaluations for children with emergency 
illnesses. 


Clinic Visits 24,664 

Patients Seen 15,468 

EPSDT Physicals 3,686 
e 


FAMILY PLANNING 


Interestingly enough, the continued 
demand for services observed in maternity ( 
and pediatric services relegated to immigra- 
tion factors was not reflected in Family 
Planning services, which were also avail- 
able in all areas of the county. Attendance 
in clinics remained at the same level con- 
sistent with the previous year. Some 
Speculation presented has been that cultural 
and religious philosophies may have deterred 
certain groups from seeking contraception. 
It did appear that many of the patients 
receiving services were seeking care in the 
public clinics for the first time. 


Clinic Visits 15,858 


Patients Seen 5,928 
6 


COMMUNICABLE DISEASE 


TUBERCULOSIS CONTROL 


The continuing incidence of tuberculosis 
remained a concern throughout 1982. Although 
improved therapy enabled patients to undergo 
treatment at home and reach acceptable levels 
of recovery in shorter periods of time, new 
cases continued to appear. Some of these 
cases did not respond to treatment and re- 
quired hospitalization at A.G. Holley State 
Hospital. The threatened closure of this 
hospital because of state budget restrictions 
added to the concerns of the public health 
sector. Fortunately, a reprieve has been 
granted to allow further study of alterna- 
tive care plans for tuberculosis patients in 
need of hospitalization. 


There were 96 cases of tuberculosis re- 
ported for this year compared to 79 cases 
the previous year. This represents an in- 
crease of 22% over the previous year. Three 
Clinics located in the West Palm Beach, Belle 
Glade and Delray Beach Health Centers, pro- 
vided services on a weekly basis for the 
diagnosis and continuing care for tubercu- 
losis patients as well as preventive therapy 
for individuals at risk to the disease. 


Clinic Visits 5981 


Patients Seen 3277 
e 


VENEREAL DISEASE CONTROL 


There were 9,873 patients seen in the 
clinics during 1982 for diagnosis and/or 
treatment of venereal disease, of whom 
6,460 were given prophylactic or therapeu- 
tic treatment. 


The number of reported gonorrhea cases 
in Palm Beach County was about the same as 
in 1981 (3,486 in 1982, compared to 3,506 
in 1981), a case rate of approximately 567/ 
100,000 population. Of these cases, 223 
were pelvic inflammatory disease (PID) and 
108 were penicillinase producing neisseriae 
gonorrhea (PPNG). The PPNG cases represent- 
ed more than a 100% rise over 1981 and neces- 
sitated the use of spectinomycin or cefotaxime 
as a first line drug, rather than penicillin. 
Priority for ascertaining, finding, and 
treating sexual contacts of patients was 
placed particularly on PPNG cases and on PID 
and infectious syphilis cases. 


The number of reported infectious syphilis 
cases increased from 230 in 1981 to 260 in 
1982, a case rate of approximately 42/100,000 
population. Early latent cases remained about 
the same (121 in 1981 compared to 124 in 
1982). 
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PERSONAL HEALTH (continued) 


VACCINE PREVENTABLE ILLNESS 


A law mandating immunizations for all 
children attending school was passed in 
June. The law requires all school- 
children to be immunized against diph- 
theria, pertussis, tetanus, polio, measles, 
mumps, and rubella. There were only nine 
cases of these diseases reported in 1982, 
compared to 25 in 1981. 


The infant immunization surveillance 
program documented that 90.3% of infants 
seven months of age born in Palm Beach 
County had started their basic infant 
immunization series. This high immuni- 
zation level is due largely to the 
policy of notification and follow-up 
of the parents of all Palm Beach County 
infants, informing them of the need to 
have their infants immunized. 


Plans were made to immunize appro- 
priate Palm Beach County Health Department 
employees against hepatitis B with the 
new active hepatitis B vaccine. Employees 
whose duties resulted in their being at 
greater than normal risk of acquiring 
hepatitis B were tested for hepatitis B 
surface antibody, and plans were made to 
vaccinate those found to be susceptible. 


OTHER COMMUNICABLE DISEASES 


Other reportable communicable diseases 
which consumed a large amount of time in 
efforts to control them included viral 
hepatitis, Salmonella and Shigella, and 
meningitis. Passive immunization was given 
to contacts of viral hepatitis A cases as 
well as whole child care facilities when 
this disease was found there. Cases and 
carriers of Shigella and Salmonella were 
ascertained in order to prevent the spread 
of these diseases in certain high risk 
situations. Close contacts of meningococcal 
and H. flu meningitis were ascertained in 
order to evaluate them for chemoprophylaxis. 

| There was a large increase in H. flu 
meningitis cases (30 in 1982 compared to 
16 in 1981) and a decrease in meningococcal 
meningitis cases (7 in 1982 compared to 17 
in 1981). The reason for these changing 
incidences is not known, but the rising 

H. flu meningitis incidence seemed to be a 
phenomena occurring in other portions of 
Florida as well as Palm Beach County. 
Aseptic meningitis cases dropped off con- 
siderably from the epidemic of 1981 (37 
cases in 1982, compared to 123 cases in 
1981). There was also a moderate increase 
in Salmonella cases (141 to 164) and a 
large decrease in Hepatitis A cases (179 
to 46) from 1981 for unknown reasons. 


DENTAL HEALTH 


Regular Checkups 


PERSONAL HEALTH (continues 


LABORATORY ANNUAL REPORT - 1982 


Riviera | Delray | Belle | W. Palm | Total 


LABORATORY Beach Glade | Beach 

Services provided by laboratory staff in- Hematological 
cludes collection and handling of specimens Procedures 6,261 |9,069 | 3,281 | 26,527 | 45,138 
and a wide variety of laboratory procedures: 
Hematology, Chemistry, Immunology, Bacteri- 
ology, Immuno-hematology, etc. 

During 1982, the laboratory reorganized, Urinalysis 1,269 249 | 5,478 7,903 
providing limited on-site services in Belle Bacteriology/ 
Glade, Delray Beach and Riviera Beach Health Serology/ 
Centers. The West Palm Beach Laboratory has other Procedures 
expanded and now provides extensive services (includes VD) 1,414 507 | 5,411 7,844 
to all patients county-wide. This central- 
ization and re-organization has enabled the Chemistry 
West Palm Beach Laboratory to offer a larger Procedures 
variety of tests, adding glucose, rubella, Started May 1982 


> 
2,795 2.795 
1,536 1,536 


907 5 
512 
ABO grouping, Rh typing and antibody detec- 
tion tests in 1982. The laboratory staff Immunohematology 
continues to support such programs as the St. Immunology 
Louis Encephalitis surveillance program and Started Oct. 1982 £i 
ries. 
Laboratories maintain a quality assur- 
ance program including participation in the TOTAL # PATIENT 
College of American Pathologists and State TESTS: 11,517 |12,989 | 5,602 | 45,843 | 75,951 


HEALTH PLUS. Laboratory tests that are not 

currently available by the Health Department 

laboratory are provided by the State labora- Screening testing 

tory and by contractual reference laborato-' Procedures 3,837 | 1,237 |1,565| 4,096 10,735 
proficiency surveys. Licensure of labora- 

tory personnel as well as laboratories are 

in accordance with the State of Florida Quality Control 

Statutes: Clinical Laboratory Law, Chapter Procedures 3,719 | 4,878 | 1,252) 9,275 19,124 
483. 


ADMINISTRATION 


VOLUNTEER SERVICES 


America is noted for its tradition of 
Voluntarism. Palm Beach County Health De- 
partment is celebrating the fifth year of 
its Volunteer Program, which has been in- 
strumental in effecting a savings repre- 
senting a dollar value of $725,244. 

In 1977, the program had eleven volun- 
teers. Presently there are 462 volunteers, 
who assist the professional staff in pro- 
viding necessary community health services 
in every department of this agency. The 
emergency volunteers have been called upon 
thirty-two times during this period in 
order to meet such crises as flu immuniza- 
tions, measles inoculations, T.B. testing, 
and emergency mailings. 

During the five-year span of the Volun- 
teer Services Program, 41 television and 
radio appearances were made; 1,372 articles 
were published by the media; eighteen quar- 
terly newsletters were printed; and 167 
public speaking engagements were presented. 

The dwindling of funds to meet and solve 
community problems has brought about an in- 
crease in new volunteer programs and has 
caused the market to become highly competi- 
tive. In order to create an atmosphere in 
this community which will lend itself to a 
renewal of voluntarism, this Health Agency 
is spearheading the Private Sector Initia- 
tives for the Promotion of Voluntarism, a 
national endeavor to blend public and pri- 
vate resources. 


WORRY UNDER THE SUN. 


ifteen percent of Floridians have been. unable to. 
rry on their daily activities "sometimes" or more 
ing the last year due to stress. A significant 
fference exists between sexes in this area with 
'omen. reporting being affected by stress more than 
en. And when Floridians are nervous, tense and 
ritable, what do they do? Almost 42% do nothing, 
21% smoke, 18% eat and ae drink = not really healthy 


| Stress becomes abnormal when it interferes with a 

|| person' s ability to carry out the activities of daily 

= living. At abnormal levels, stress can be related to 
cardiovascular disease, deaths, gastrointestinal dis- 

- orders, and other diseases and physical health m 

| ems as well as much mental illness. 


ADMINISTRATION (onis) 


26 


VITAL STATISTICS 


The collection of data related to births 
and deaths, has always been a basic public 
health function. A staff of four carries 
out functions of processing birth and death 


certificates, issuing copies of certificates, 


and meeting requests for information for 
clearance for Social Security, estate set- 
tlement, immigration, etc. 


Total Births and Deaths Per Year 
Palm Beach County 


Data entered through intelligent terminal 
at the clinics are medical encounter forms, 
immunization logs, triage logs, venereal 
disease logs, employees activity reports, 
dental encounter forms, school health logs. 


e 
PURCHASING 


The Purchasing Department has the respon- 
sibility for the procurement of facilities, 
supplies, equipment and materials it takes 
to operate the Palm Beach County Health De- 


partment. It has updated the phone system 

Total Total So the department can provide faster and 
Year Deaths Births better service to its clients and the public. 

cu ur Purchasing processes all purchase orders, 
1972 5225 5340 requisitions, bids and awards bids according 
1973 3515 5140 to the laws of Florida. Because of the dual 
1974 5621 3347 operations between state and county they must 
1975 5721 5269 maintain up-to-date files for both state and 
1976 3664 3113 county regulations. The department processes 
1977 5873 3517 a combined total of 25,000 purchase orders, 
1978 6322 5866 requisitions and other documents for service 
1979 6588 6342 and supplies. 
1980 7108 7305 To accomplish the assigned responsibili- 
1981 7650 7865 ties they drove 113,699 miles in 1982, an 
1982 7651 8469 increase of 16% over 1981. 

e 


DATA PROCESSING 


Conversion from an IBM Computer system 
to NCR computer has engulfed all effort for 
1982. Intelligent terminals transfer data 
collected in outlying clinics to the NCR 
computer. Data is then transmitted by tape 
to HRS computer in Jacksonville. 


Requisitions: 


Non-stockage 4,650 
Stockage 10,000 
Purchase Orders 3,193 
Other Documents 7,157 
TOTAL 25,000 

e 


THE BUSINESS OFFICE 


«Accounting 
«Accounts Payable 
«Accounts Receivable 
.Copy Center 


«Facility Business Office 


The Central Office, through coordi- 
nation with the Facility Business Offices, 
has the responsibility of maintaining the 
“accountability and providing the docu- 
mentation for all Health Department 
Expenses and Revenues. The staff of the 
Business Office is made up of dedicated 
and professional individuals who have 
the task of processing the paperwork for 
revenues generated and payments disbursed. 
Maintaining and utilizing the copy center 
efficiently and effectively is also the 
responsibility of the Business Office. 


Billing Documents Processed 


Medicaid Physician 82,000 
Medicaid Dental 11,500 
Medicare 24,000 
Co-Insurance 3,600 
Private Insurance 1,200 
Patient Fee Reports 3,696 
Vital Statistic Reports 1,452 
Cuban/Haitian Billings 7,500 
Federal Reports 180 
Misc. Project Reports 200 

Total 135,328 


Payment Documents Processed 


Salary Paychecks Disbursed 5,400 
Vendor Invoices 40,000 
Travel Vouchers 7,200 
Misc. Payments 2,500 

Total 55,100 


Total copies produced by Copy Center - 1,556,016 
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ADMINISTRATION (continued) 


PUBLIC HEALTH/PREVENTIVE MEDICINE RESIDENCY 


The Palm Beach County Health Department 
is approved for residency training in public 
health by the Accreditation Council for 
Graduate Medical Education, and in public 
health/general preventive medicine by the 
American College of Preventive Medicine. 

Two residents received certification in 

July, and three physicians are currently 
enrolled. Several hundred applicants from i 
all over the world have requested admission 

to this program, but, financial constraints 
limits enrollment to those doctors who can 

be supported by the Health Department or by 

the National Health Corps. 

The Health Department works with the De- 
ican partment of Epidemiology and Public Health, 
University of Miami School of Medicine in 
sponsoring and supporting employees in the 


Ti 1A 
“Eg 
A 


Healt \ 


Control Stress 


The Palm Beach County Health Department 


utilizes 115 different job classifications University's Master of Science in Public 
requiring a wide variety of skills and ex- Health degree program. 

pertise to carry out its public health re- 

sponsibilities. One of the priorities of o 


the Personnel Office this year has been to 
insure that each employee's position was 
properly classified and that their official 
position description correctly reflected 
the level of their duties and responsibil- 
ities. One hundred forty-nine position 
descriptions were updated and forty-five 
positions were added to meet pressing needs. 
There were forty-five employee terminations 
this year. Sixty-four new employees were 
hired and sixty-six employees were promoted. 
In cooperation with the Division of Health 
Education and representatives from other 
divisions, Personnel assisted in conducting 
supervisory workshops to help new super- 
visors to assume a different kind of re- 
sponsibility. Personnel also assisted in 
the orientation of new employees. 
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Palm Beach County Health Department 


FLORIDA HEALTH AND 
REHABILITATIVE SERVICES 


DISTRICT IX 


PERSONAL HEALTH 
SERVICES 


Disease Control 
Communicable 
hronic 


Public Health 
Dental Services 


Medical Care 


Maternal and Child 
Health - Family 
Planning 


School Health 
Services 
Medical 
Laboratory 


NORTHEAST DISTRICT 


Riviera Beach 


Health Center 


ENV. SCIENCES 
AND ENGINEERING 


[ese Water ‘J 


and Permits 
Biology 
Laboratory 
Chemistry 
Laboratory 


W. Palm Beach 
Primary Care 
Center 


CENTRAL DISTRICT 


PALM BEACH COUNTY 
HEALTH DEPARTMENT 
COUNTY HEALTH DIRECTOR 


ENVIRONMENTAL PUBLIC HEALTH 
HEALTH EDUCATION 


Community 
Sanitation 


Staff Orientation 
And In-Service 


Health Plus 


| Institutional? 


Regulatory 
Services 


West Palm 
Beach Health 
Center 


Lake Worth 


Health 


Center 
Center 


*Jointly Administered with Personal Health Services 


SOUTHEAST DISTRICT 


Delray Health 
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BOARD OF COUNTY 


COMMISSIONERS 


PALM BEACH COUNTY 


PLANNING, EVALUATION, 
SPECIAL PROJECTS 


Community Health Project 
Education Coordination 


Statistical 
Analysis 


ADMINISTRATIVE 
SERVICES 


Finance, 
Budgeting, 
Accounting 


Personnel 
Administration 


Support Services 
Facilities 
Purchasing 
Transportation 
Communication 


Vital Statistics 


Data Processing 


Volunteer Program 


WESTERN (CLADES) DISTRICT 


Belle Glade 
Health Center 


Pahokee Health 
Center 
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996-1600 844-3561 586-4801 
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—————————— DELRAY ———— 


924-7151 901 Evernia Street 
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272-9700 
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— — JUPITER 


6405 Indiantown Road 
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